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DISCLAIMERS

This analysis has been prepared by Willis Limited and/or Willis Re Inc (“Willis Re”) on condition that it shall be treated as strictly confidential and shall
not be communicated in whole, in part, or in summary to any third party without written consent from Willis Re.

Willis Re has relied upon data from public and/or other sources when preparing this analysis. No attempt has been made to verify independently the
accuracy of this data. Willis Re does not represent or otherwise guarantee the accuracy or completeness of such data nor assume responsibility for the
result of any error or omission in the data or other materials gathered from any source in the preparation of this analysis. Willis Re, its parent
companies, sister companies, subsidiaries and affiliates (hereinafter “Willis”) shall have no liability in connection with any results, including, without
limitation, those arising from based upon or in connection with errors, omissions, inaccuracies, or inadequacies associated with the data or arising from,
based upon or in connection with any methodologies used or applied by Willis Re in producing this analysis or any results contained herein. Willis
expressly disclaims any and all liability arising from, based upon or in connection with this analysis. Willis assumes no duty in contract, tort or otherwise
to any party arising from, based upon or in connection with this analysis, and no party should expect Willis to owe it any such duty.

There are many uncertainties inherent in this analysis including, but not limited to, issues such as limitations in the available data, reliance on client data
and outside data sources, the underlying volatility of loss and other random processes, uncertainties that characterize the application of professional
judgment in estimates and assumptions, etc. Ultimate losses, liabilities and claims depend upon future contingent events, including but not limited to
unanticipated changes in inflation, laws, and regulations. As a result of these uncertainties, the actual outcomes could vary significantly from Willis Re’s
estimates in either direction. Willis makes no representation about and does not guarantee the outcome, results, success, or profitability of any
insurance or reinsurance program or venture, whether or not the analyses or conclusions contained herein apply to such program or venture.

Willis does not recommend making decisions based solely on the information contained in this analysis. Rather, this analysis should be viewed as a
supplement to other information, including specific business practice, claims experience, and financial situation. Independent professional advisors
should be consulted with respect to the issues and conclusions presented herein and their possible application. Willis makes no representation or
warranty as to the accuracy or completeness of this document and its contents.

This analysis is not intended to be a complete actuarial communication, and as such is not intended to be relied upon. A complete communication can be
provided upon request. Willis Re actuaries are available to answer questions about this analysis.

Willis does not provide legal, accounting, or tax advice. This analysis does not constitute, is not intended to provide, and should not be construed as
such advice. Qualified advisers should be consulted in these areas.

Willis makes no representation, does not guarantee and assumes no liability for the accuracy or completeness of, or any results obtained by application
of, this analysis and conclusions provided herein.

Where data is supplied by way of CD or other electronic format, Willis accepts no liability for any loss or damage caused to the Recipient directly or
indirectly through use of any such CD or other electronic format, even where caused by negligence. Without limitation, Willis shall not be liable for: loss
or corruption of data, damage to any computer or communications system, indirect or consequential losses. The Recipient should take proper
precautions to prevent loss or damage - including the use of a virus checker.

This limitation of liability does not apply to losses or damage caused by death, personal injury, dishonesty or any other liability which cannot be excluded
by law.

Acceptance of this document shall be deemed agreement to the above.
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1400+ claims analysed

Claims analysis report

Commercial D&0

Largest loss $390m

N

Average event cost $5.3m
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[ Median average event cost $225k
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B8 : Willis Towers Watson Intelligence & Risk Insight report — Commercial D&O 2019
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Headline figures

Intelligence & Risk

Insight report 303 claims

analysed

UK & Europe EPL
claims

( )
Average claim
settlement £57k

Median claim
settlement £21k

\. J

B8 : Willis Towers Watson Intelligence & Risk Insight report — UK & Europe EPL claims 2018
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Claims analysis
report

@ 400+ claims analysed

Commercial crime

ﬁ‘f/’ [ Average event cost $1.54m ]
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Follow up (February Review)

| need you to process some transactions towards todays disbursements.
Are you in office to handle this?

Thanks

Sent via iPad, an AT&T 4G LTE device

From: taro@wtw.com
Reply-To: taro@i-pad.com (FE=7RrL2TY)
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taro@i-pad.com(l23,
—_EOXy—IM5iPadFDAY RetaiREE 2B/,
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Good Morning,

1 Following our telephone conversation, in order to finalise we must take into account the following points, in particular regarding
: the guidelines of the financial supervisory authority (FSA) and the duty of care of this authority.

1
1T would like to stress once again that the framework conditions cerrespond to the laws of Japanese. We have already discussed
H that all communication must be made within the framework of the Due Diligence and of the Data Room.
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Job level
Senior Manage r/Executive
Director/ManagerMiddle Manager
First-Line Supervisor/Team Leader
Professional, Mon-managerial
Administrative/Clerical
5%

Labarer/manual worker

BB DITEF1UT1iEEZILHOTVSN, BETRERZIOTLRVWFREDEIS

Job level
Senior Manage riExecutive
Director/ManagerMiddle Manager
First-Line Supervisor/Team Leader
Professional, Non-managerial
Administrative/Clerical
Laborer/manual worker -

Source: 2017 WTW Cyber Risk Survey, employee survey, UK
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Job level
Senior Manage nExecutive
Director/ManagerMliddle Manager

First-Line Supervisor/Team Leader
Professional, Mon-managerial
Administrative/Clerical

Laborer/manual worker

HEPRECOITEF1IVFTICEALDBRVMERSDEIS

Job level
Senior ManagerExecutive

Director/ManagerMiddle Manager 22%

First-Line Supervisor/Team Leader 24%
Professional, Mon-managerial 21%

Administrati e/Clerical 16%

Laborer/manual worker 11%

Source: 2017 WTW Cyber Risk Survey, employee survey, UK
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MEXICO

Average Kidnaps per month: 10
Average Time in Captivity: 30 days
Average Settlement figure: $200k
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NIGERIA
Average Kidnaps per month: 2
Average Time in Captivity: 21 days

| Average Settlement figure: $150k
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